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Vernetzte Kommunikation

Konnektivitat

Yon Systemen z2u Netzwerken ’

100%:

i ket g soFiale onbine Netzwerk

@) keine fiven Rollen und Funktionen

@ soziotechnisch

ﬂ- Eeinge Klaren Grenzen, offen und durchlissig
a nichthierarchisch, bottom up

e Eomplex und stindig im Wandel

Q eigene Werte und Normen




[et's connect!

96-99%

der CH Bevilkerung zw. 15-54

3.7 M&Q = 50%
96%

77%

der Senioren (65-74)




Rentner postet
auf Facebook...

...und fliegt aus dem
Altersheim!




IN Netzwerken

Paradigmenwechsel #

Netzwerke
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9 soziotechnisch
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| distributed & connected business models
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zur Plattform, zum Connector werden
customer experience

on demand

personalisiert

- System- und Marktgrenzen sprengen

- P2P - Mittler ausschalten

- seamless (online - offline, Multichannel)



Konnektivitat

vernetzte Patienten & Gesundheitskonsumenten
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Konnektivitat

vernetzte Patienten & Gesundheitskonsumenten
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vernetzte Krebspatienten

I there an honourable way to deal with
terminal illness?
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drkat

granger

Dear Cancer Part 6

Posted on July 29, 2015
Dear Cancer

Well, this was never a letter | expected to write... 4 years we've shared this curious

relationship of ours. 4 years. Who'd have thought it?

Last time | wrote | was incredibly frightened. You had woken up just before Christmas and
caused no end of issues. I'm not sure if | was more fearful of the impact of you on my
creaking body or the impact further chemotherapy and the associated unrelenting

infections were going to have on me

| struggled so much with the poisoning this time, not just physically, but mentally too. It

July 2015
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August 2014
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‘9‘ Startseite @Mineilungen ﬂ Nachrichten (=1 Twitter durchs

TWEETS

10,1 Tsd.

FOLGEICH

1.018

FOLLOWER FAVORITEN

37,6 Tsd. 1.236

Tweets  Tweets & Antworten Fotos & Videos
K_te Gr_nger
@GrangerKate K_te Gr_nger retweetete

Wife. daughter, sister, aunty. friend, Anna Spiers @annabspiers - 6 Std
doctor, patient and author. Always trying | @GrangerKate this time tmw we @WkfdRunningMama will be doing
to look on the bright side of life_. our 20mile bed push from Newmillerdam to LGl in aid of

#hellomynameis @CandlelightersT RT

Q Wakefield 5 3
& theothersidestory.co.uk
(®) Beigetreten Marz 2012

9 days of freedom left. The sun is shining.
A nice trip to @Y SPsculpture with a good
S % Eohaer i B friend is in order methinks...

-vh 44
' K_te Gr_nger @GrangerKate - 7. Aug

Lovely afternoon with @kaybee1978 Lunch & shopping for chemo
clothes. Wish it was shopping for something else but hey ho the
760 Fotos und Videos 2 51

company was fab

K_te Gr_nger @GrangerKate - 8 Std

K_te Gr_nger (GrangerKate - 7. Aug
Most unhelpful assistant in @BootsUK when trying to print a photo




K_te Gr_nger

@GrangerKate
Rigoring. Temp 38.1. Pulse 120. BP ok. Sit it out or seek help? -
(

11:46 PM - 28 Aug 2013 La'd
« 85 *
C staff
5:25
The immediate response from everyone was get myself to the ED. | did as | was “

told...

K_te Gr_nger W Follow
@GrangerKate [—J
In the ED. Temp 38.9, pulse 150, RR 30, NEWS 8, lactate 3.
Feel shocking...

1:45 AM - 29 Aug 2013

“« T4 *x2 | wa

were

| am assessed in the ED by the Urology SHO on call... 5:27
“«

Borangercae

Despite a NEWS of 8 all the urology SHO examined was my

abdomen...
5:35 AM - 29 Aug 2013
“« 1935 *
| hat
K_te Gr_nger W Foll n
K_te Gr_nge [ Fotiow | cani
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TWEETS FOLGE ICH FOLLOWER GEFALLT MIR

12,5 Tsd. 1.256 47,7 Tsd. 2.261

welcome.
itekate

& 624 3 167sd. W 57 Tsd. *ee

Kate Granger GrangerKate - 19 Juli 2016

g Sorry for the distinct lack of #deathbedlive
tweets. lve not had the energy...Im so
grateful for everyones support, messages
& presents. TY x

4~ 433 3 257 W 2.7 1sd. wee




B | ica Ranrhak Adame

I w) 00:06 /53:00

Is there an honourable way to deal with
terminal iliness?

We discuss the lively debate currently in the media and online Available now
IP about an American woman tweeting regular detailed updates O 55 minutes

of her daily life with breast cancer. Joumnalist Bill Keller wrote

in the New York Times. ..




Can a 140-character tweet really convey a serious message? | firmly believe it can_ It is perfectly
possible to share feelings, symptoms and fears within the character limit and there is always the
possibility of accompanying blogs to explore more compiex issues in greater depth. Tweeting
takes very little physical effort and is far less intrusive than, for example, allowing a documentary
maker into my life. | personally find writing an extremely therapeutic exercise, with my tweeting
and blogging helping me to rationalise the difficulties and decision making | face every single
day with regard to my health. Being a member of the Twitter community is also like belonging to
a huge support group, which you can access any time of day or night.




Tweets Tweets & Antworten Medien

- Kate Granger (. GrangerKate - 27 Sep. 2016
&,}, Hi, its @PointonChris here. Come & celebrate Kate's life - all welcome.
- Sat Oct 29th Leeds. Details & tickets jumblebee co. uk/celebratekate

RT
- 14 £3 339 ¥ 558 oo

- Kate Granger  GrangerKate - 26 Juli 2016

ol 1Y all for being part of my life. Pls look
after my amazing hubby @PointonChris
(Ps - Don't let him spend all his money on
a Range Rover) xx

* 212 ¥ 17sd. W 497Tsd. eee



vernetze Menschen mit
psychischen Erkrankungen
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vernetzte Palliativpatienten
Umgang mit dem Tod & Sterben online




Born in the USA - Diabetescoaching on
Demand

SIFSARTWEAKER ' CIABETES APPS UND TECHNIK ' 0
COMMENTS

20, Septem|

Wie lasst sich die Zusammenarbeit von
Patient und Diabetesberater optimisren
?

weiter lesen

Tour de Diabetes

SATTELFEST - DAS ZIEL IM BLICK

EASD 2016 Munchen

HERARTWTAKER BETES APPS UND TCCHME DIADETES

-
e

B i
Welcome

&1

E_ !

Meine Zusammenfassung der letzen
Woche die ich beim EASD2016 in
Minchen verbrachte,

weiter lesen

DX Stockholm - Uber Zukunft und
Entscheidungen

sugartweaks.de - Sascha Stiefeling

Tourvorbereitung

EUGARTWEAKER  DIABETES BLOG | 0 COMMENTS

Maomentan ist hier aut dem Blog etwas
ruhig. Ich komme momentan einfach
nicht dozu etwas zu schreiben. Worum
dos so ist und womit ich mir statt
dessen meine Freizeit vertreibe, erfahrt
ihr in diesem Video.

weiter lesen

Lauf gwischen den Meeren 2016

SUGARTWERKER  DHABETES BLOG AMTHTE

Diabetes T

ter Channels




HIT
Rise of the

ePatient Movement

educated
enabled
engaged
electronic
expert
equipped
expressive
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Join Other e-Patients & Leaders Today!

9




Vernetzte Kommunikation

Konnektivitat

Yon Systemen z2u Netzwerken ’

100%:

i ket g soFiale onbine Netzwerk

@) keine fiven Rollen und Funktionen

@ soziotechnisch

ﬂ- Eeinge Klaren Grenzen, offen und durchlissig
a nichthierarchisch, bottom up

e Eomplex und stindig im Wandel

Q eigene Werte und Normen




Werte

offene Kommunikation

Partizipation Transparenz

Flow

Empathie Authentiziat

Heterogenitat & Variabilitat



Technologie

mobile, cloudbased, social, local

mobile
SBEH’LIESS health MNext Generation Health Spaces - Healing Architecturs
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offen, selbstkritisch, respektvoll, ehrlich
neue (Patienten)-Kommunikation

"naked conversation"




Was hab’ich? |washabich.de

medizinstudenten libersetzen befunde
in eine fur patienten leicht verstandliche sprache. kostenlos.

fiir patienten
Start Befund einsenden und Gbersetzen lassen

Befund einsenden Hier kénnen Sie Thren arztlichen Befund kostenlos von Medizinstudenten
Haufig gestelite Fragen in eine fUr Sie leicht verstandliche Sprache Gbersetzen lassen.

Datenschutz Bitte beachten Sie, dass Ihre Einsendung nur einen Befund umfassen darf,

Warian kistentcs? der einen Umfang von maximal zwei DIN-A4-Seiten hat.

Tipps fir Ihren Arztbesuch . '
Befund einsenden

= Haben Sie Fragen zu dieser Website und unserem Angebot?
ﬁ.. I"m er Passende Antworten erhalten Sie bei unseren haufig gesteliten Fragen.

Ehrenamtlich mitmachen
Universitare Ausbildung




Chief Listening Officer




Teilen bringt Vorteile
Partizipation

Kommunikation, Transparenz & Partizipation =
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